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How to access the IS Portal

CGI’'s IS Portal can be found at...

https://iis.cqi.com/rapidweb/en/

Through the following browsers...

* Internet Explorer (IE), Edge
* Chrome
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How to Login

Click Login to open
CGI Login Drawer

Experience the commitment®

AUTORISKS ¥ PROPERTYRISKS ¥  ANALYTICS ¥ SPECIALTY ¥ PARTNERS ¥ CONSUMER ABOUTUS ¥

80% of Canadian insurers use CGI
Insurance Information Services.

IS - Insurance Inf¢

Auto Risks What's New

CGl is pleased to maintain the largest database of
personal and commercial auto insurance policy and
claims data in Canada on behalf of the industry.

Two-Click Quote

Property Risks

CGl is pleased to maintain the largest aggregated
database of residential and commercial property
claims in Canada. Our clients query our databases
daily when making property insurance decisions,

; ; Drop by at the Mobile Charging Stations
and we deliver results in a range of methods. at the IBAO Conference (October 19 —

21) to see a live demo and to talk to our
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Inside the Login Drawer

Login drawer
Enter your 1IS Portal opens
User ID and password.

: This User ID will be the
Real time

same as your email

System Alerts address.

4 EH 1 | More Services | LOGIN

System Alerts

2019-07-28 10:27 EST
All systems are currently availaple

Frangais

More Services Login ID

Access to
these services
require a ¥/ Remember me

separate ID
and password.

Click for

SMART

assistancein
resetting a
forgotten
password.

Forgot password?

Login

To access
AutoPlus,
MVRs, HITS or
CTS, enter
your ID and
password
here.

Select
“Remember

me”’ to have
the system
remember

your User ID.
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Changing your Password — Password Expiry Banner

Navigation Method 1: Click your

Passwords must be changed at least once every 90 days. username to navigate to the Settings

screen to update your password.

CG I IS PORTAL | MY SERVICES On Behalf of: | Select a Sponsor Company v
Experience the commitment®
HOME AUTO RISKS PROPERTY RISKS AMNALYTICS TRAINING MANUALS

A Your password expires in 6 days. You will be locked out if your password expires. Change your password by clicking on your username or Change Password

If your password expires
today, you will be navigated to
the settings screen to update
your password. A permanent

You will be notified within 14

day of your password expiry.

Demo User | Contact | Help

CaGl

Experience the commitment®

banner will display on all other
service screens until the
password is updated.

IS FORTAL | MY SERVICES On Behalf of: | Select a Sponsor Company

HOME AUTO RISKS PROPERTY RISKS ANALYTICS TRAINING MANUALS

A Your passwaord expires today. You will be locked out if your password expires. Change your password by clicking on your username or Change Password

Navigation Method 2: Click “Change Password” to
Tip: navigate to the Settings screen to update your password.

You may also change your password as needed. See “Changing your Password” for more information.
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Changing your Password — Expired Password Cal

Demo Mew User | Contact | Help Demo User | Contact | Help

CGI _ IS PORTAL | MY SERVICES If your password has eXpired, IS PORTAL | MY SERVICES
S your services will be locked

until you update your
A Password has expired. Please update your password. p asswo rd . ‘ A Password has expired. Please update your password.

If your password has
Settings expired, you can still
use it to login, but you
*ou are logged in as Demo New User will be prompted to bu are logged in as Demo User
change it after login.
Password Reset Asterisks (™) indicate ma See “Settings Screen”
page of Password
Management Work Flow

Password Reset Asterisks (™) indicate mandatory fields
Current Password*

Security question is required. Please update your security question.

Current Password* New Password™

for more information.

Mew Password* Retype Mew Password*®

Retype Mew Password* Clear All Inputs

Set Security Question Do you wish to change your Security Question
Security Question * Answer * Security Question = Answer *
Pleasze select a security question . What is your favorite food? v

Save Clear All Inputs
. User without security question set ] o User with security question set
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Changing your Password

Passwords that have not yet expired can be changed by
clicking on your name and following the password

management workflow prompts on the Settings Screen.

CaGl

Experience the commitmentd

15 PORTAL | MY SERVICES

HOME AUTO RISKS ¥ PROPERTY RISKS ¥

Welcome

to the CGI Insurance Information Services site, your
online resource for essential tools and expert
information to help you serve your clients better.

Simply select a service or sponsor from the top menu
to continue.

S7

© 2021 CGl Inc.
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Demo User | Contact | Help | Billing ¥ H 1 | More Services | LOGOUT

ANALYTICS MOBILE

System Alerts

2015-07-18 10000 EST ﬂ
The current Client test published is CT

Test Cases (ver 2.54)
_Published_July_18_2019.xls

IS Messages

IS has prepared a Site Guide that contains
helpful notes about the system. ™ Guide




Changing your Password — Settings Screen CG

If your password has expired when you try to log in or you have clicked on your 4t Y IRl -8 A IR0

name on the CGI Insurance Information Services Welcome Page, the Settings password in the current password
Screen Password Management Workflow will be displayed. field and a password of your
. choice in the new password field.
Settings Settings Your new password must be at
least 8 alpha-numeric characters
You are logged in 2= Demo New User You are logged in as Demo User and contain at least one (_:apltal
letter and one numeric.
Password Reset Asterisks (*) indicate mandatory fields Password Reset Asterisks () indicate mandatory fields

Current Password™

You can reset your security
guestions at any time in the “Do
New Password™ you wish to change your Security
Question” area at the bottom of
the page. Your current selected
security question will be
displayed. The security question

Security question is required. Please update your security question.

Current Password”

| When updating your password you
must set up a security question if you
New Password* do not currently have one. A security Refype New Password*
guestion is required when you use

the ‘Forgot Password’ function. The
rreype New Passworg security question answer must be at il save [EECEIEILEES answer must be at least 6

characters long (no spaces
permitted and not case sensitive).

Do you wish to change your Security Question

least 6 characters long (no spaces
permitted and not case sensitive).

Set Security Question
Security Question * Answer *

. . Security Question * Answer *
Please select a security question A Y

m m Clear All Inputs m m
User without security question set User with security question set

© 2021 CGl Inc. CGI Insurance Information Services (11S) 10
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Did you forget your password? CGl

Click on the “Forgot password ?” link in the Login Drawer for assistance in resetting a forgotten password.
Note that this feature can only be used if your user ID is a valid email address.

4 EH 1| More Services | LOGIN

. F i
Login ID rangais Forgot Password Wednesday, February 17, 2021 09:19 AM
L2 111211
User Name
|:| Remember me
Login
™

I'm not a robot -
reCAPTCHA

Privacy - Terms

© 2021 CGl Inc. CGI Insurance Information Services (11S) 11




Did you forget your password? Continued

Forg ot Password Wednesday, February 17, 2021 09:19 AM

User Name Select all images with

| mountains or hills

reCAPTCHA
Privacy - Terms

I'm not a robot

(1) Add user name

(2) Check “I'm not a robot”

(3) Select the images and Click “Verify”
(4) Click “Next”

© 2021 CGl Inc. CGI Insurance Information Services (11S) 12




Did you forget your password? Continued ocl

Secunty Question * Answer *
What is your mother's city of birth? 00000888

A An email has been sent to .com containing information on how to reset your password. Please check your email momentarily.

(1) Add user name

(2) Check “I'm not a robot”

(3) Select the images and Click “Verify”

(4) Click “Next”

(5) Answer your Security Question and Click
“Submit”

(6) A yellow warning message will show up on the
top of the page confirming that the email was
sent. Please check your ‘Junk’ folder as well.

© 2021 CGl Inc. CGI Insurance Information Services (11S) 13
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CaGi

How to Order an AutoPlus Report

AutoPlus provides detailed and up-to-date automobile insurance claims and policy information

C G I IS PORTAL MY SERVICES

Experience the commitment®
HOME AUTO RISKS * PROPERTY RISKS ¥ ANALYTICS MOBILE

Click to access AutoPlus System Alerts
and the other auto risk o the CGIl Insurance Information Services site, your 2019-07-18 16-00 EST o
online resource for essential tools and expert The current Client test published is CT
Test Cases (ver 2.54)

services that you are _ : .
information to help you serve your clients better. _Published_July_18_2019.xls

authorized to access.

Simply select a service or sponscor from the top menu

to continue.
1S Messages

IS has prepared a Site Guide that contains
helpful notes about the system. ™ Guide

© 2021 CGl Inc. CGI Insurance Information Services (11S) 14




How to Order an AutoPlus Report

The Search Screen

There are two search methods - Driver’s

License Number and Insurance Company and
AutoPlus™ Gold Search Slaellla 238 = L ETa e {71 g8 B0 [el-8 [T) ] oT=T il [T 8

fsterisks (™) indicate mandatory fields

Search b‘_'.' Licance
Province * Licence *

Ontario

£ Search by Policy

Click to search by Insurance

Company and Policy #.

Reference for Request

Insured

IMPORTANT: Enter the insured’s

name so that it shows on your
billing activity files. This
information is important if your
organization should ever be

ited.
Clear All Inputs aUd tEd

Reference (For example Quote number Policy number)

© 2021 CGl Inc. CGI Insurance Information Services (11S) 15




The AutoPlus Report CaGi

= Prrint
Prrimt Al

Summary Tab: Summarizes the claims (if P TR T TR
any) on the inquired driver and all reported
.. . Requested By: Bob's Brokerage; John Fublic ldentifier: Mew Business-Mark Red
policies (shown right). For: RED, MARK Search By: NB; 9521714
Policies Tab: Displays the policy history of pddress: (1001 KING 5T FREDERICTON, N8 £34167
the |an|red drlver |n date Sequence =+ ALERT - Branded vehicles found - see Vehicles tab =
Veh|C|eS Ta.b DISp|ayS InfOI’matIOI‘I on =** This Autoplus report includes commercial or possible commercial policy information. Only
. applicable information has been displayed in those cases.***
vehicles insured on the driver’s current *** ATTENTION - 3 INQUIRIES IN LAST 12 MONTHS *=*
policy, followed by vehicle information from
previous policies (if applicable). For Inquired Driver
. . . . . Licence Humber: MEB; 9521714 Years Licensed: 12
commercial or possible commercial policies, Birth Date: 3 Apr 1980 Age: N/A
vehicle information is only listed if the Gender: Mate
inquired driver is the principle operator. Years Insured on AutoPlus: 5 Related Link
. . . . . . Claims in the Last & years: 1 elale INKS
Claims Tab: Displays claims information in !
date order from _all p_olicie§ listed on the Claims on all policles . AutoPius Gold Quick Reference Guide
report. Only claims in which the inquired Third party claims: 2 REFER TO: 86 Claim Codes |
driver was involved are shown for o revious Inauiries .&.UllDP|LIE- Gold - Report Interpretation
. . . .. MNorwood Mutual lan 2013 Policy Number Format
commercial or possible commercial policies. Acme General Dec 2012 ,
Other Losses Tab: Displays information on ABCinsuraneeco DRI Company Dirsctory
all claims where the inquired driver was
listed as a claimant on another policy, often Sample AutoPlus Gold Report shown above. AutoPlus Classic and AutoPlus
as a third party. Platinum show essentially the same information, but in a different format. For

more information, click the Quick Reference Guide link under “Related Links”.
© 2021 CGl Inc. CGI Insurance Information Services (11S) 16




How to Print an AutoPlus Report Cal

Click to print your
report to PDF

Defaults to Print All to
print all tabs. Select

Print to print only the
AutoPlus Gold Report selected tab.

When printing to PDF,
anew window opens
Print All[v/| FOF with the file name
populated with the
licence entered

New AutoPlus

i B
Policies Vehicles Claims Repair History Other Losses T APLGold_ON09407760010... &lﬂlﬂ
. File Edit WView Window Hel »
Related Links -
Requested By: nglr'nn Insurance Company: Broker Demo Identifier: Nty demo report 0.65% [ = | Izl - Tools
AutoPlus Gold Quic]
For: John Black Search By: OMN; B50094077600101 i
. ign In
Address: 170 Jackson ST. E, Hamilton, ON, LEN1L4 IBC Claim Codes .
¥ Export PDF Files |
=+ ATTENTION - 3 INQUIRIES IN LAST 12 MONTHS *= AutoPlus Gold - Reg .
=+ Claim Check - AutoPlus Check Unk e
aim Chec utoPlus Check Unknown Adobe ExportPDF @
Inguired Driver Es”:eert PDF files to to Word or Excel
Licence Number: ON; B2009407 7600101 Years Licensed: '
Rirth Miatas 4 Mar 1080 Armas ca Selert PNIF File: -

TIP:
* Your popup blocker must be disabled in order for the PDF save window to open.

© 2021 CGl Inc. CGI Insurance Information Services (11S) 17



Ordering an MVR from an AutoPlus Report

Click to order a new AutoPlus report

AutoPlus Gold Report

New AutoPlus

Order Related MVRS

Latest Carrier: 725 - Atlantic Insurance Com. Ltd. Policy #: 72-511 Related Links
Recorded Dates: 1 May 2003 to 1 May 2020 Status: CANC FOR NON-PAYMENT
Endorsement Date: /& Cancellation Date: 1 May 2003 AutoPlus Gaold Quick Reference Guide CI | C k tO 0 rd er an MVR
Policy Holder: ORANGE, DEREK Last IBC Update: 15 Jun 2003 ]

. . ) _ . . IBC Claim Codes
Alberta Grid Policy: No Group Marketing Policy: Yes No Frill Policy: Unknown
Name Licence G DOB  Age Ms  Rel L.  Trn AutoPlus Gold - Report Interpretation
ORANGE, DEREK ON; O71881640830409 M T NS g+ No Policy Mumber Format

Company Directory

* Alist of the available license numbers listed on the current policy will be displayed.

* Select the desired license number or click the NEW REQUEST tab to add a driver not listed on the current policy.
* Confirm the license number and driver’s name then click SEND.

* ‘Immediate’ MVRs will be returned to you momentarily.

* ‘Overnight’ MVRs will be available to print the following morning.

© 2021 CGl Inc. CGI Insurance Information Services (11S) 18



Ordering an MVR from the Auto Risks Tab CaGl

IS PORTAL | MY SERVICES

Experience the commitment®

HOME AUTO RISKS ¥ PROPERTY RISKS ¥ ANALYTICS MOBILE

AUTOPLUS™ CLASSIC

Welcome  :urorusm oo System Alerts

MVR ONTARIO

to the CGl Insurance Inf 2049-07-18 1000 EST o
online resource fo MVE MEW ERUMNSWICK The current Client test published is CT
. " Test Cases (ver 2.54)
informa * MVR NEWFOUNDLAND _Published_July_18_2019.xis
Ea(_:h province for ply select a service ¢ VR NOVASCOTIA
Whl}‘?h youd are to continue. MVR PEL
thorized t
LGS ) & . VINCLAIMS GOLD IS Messages
order MVR’s will »
h. b i*‘ AUTOPLUS™ COMPANY DIRECTORY IS has prepared a Site Guide that contains
appear on this tab. U helpful notes about the system. T2 Guide
4 POLICY NUMEER FORMAT
— -7
MVR Menu
]
TIP:
. . Province: ONTARIO
« Each province has its own MVR menu and the
. . New R t Print MVR (Unprinted
menu for each province is the same. " Mew Requests > rnt VR (Hnerintee)
» Inquiry/Search Requests » Reprint MVR (By Date)
» List Requesis » Reprint MVYR (By Licence)

© 2021 CGl Inc. CGI Insurance Information Services (11S) 19




Ordering an MVR Report

New MVR Request

Tip:

* Further information on ordering MVRs can be found in the MVR Training Notes under Related Links. —

“Immediate
MVR” will be
checked if
your profile
allows for
you to order

immediate
MVRSs.
Uncheck to
order an
overnight

MVR instead.

© 2021 CGl Inc.

Aghersks () ndioate mandatany feds

Dwiner's Name {LastFrstMiddi=):

Date of Birh {dd/mmipe:

Enter Insured’s name in either the name field or reference
Reference field so that it appears on your activity log files. This
Reference Purpose | ~Select Purpose— information is relevant in the event of an audit.

Reference:*{For example Quot number or Policynum ber)

M immediae MR

Get Report Clear All Inputs

Related Links

MYR Training Motes
CGI Insurance Information Services (11S) 20




Ordering a HITS Report CaGl

Select HITS from the Property Risks tab.

C G I 15 PORTAL MY SERVICES

Experience the commitment®

HOME AUTO RISKS ¥ PROPERTY RISKS ¥ ANALYTICS MOBILE

Welcome System Alerts
to the CGl Insurance Information Services site, your 2019-07-18 10:00 EST o
online resource for essential tools and expert The current Client test published is CT

Test Cases (ver 2.54)

information to help you serve your clients better. _Published_July_18_2019.xs

Simply select a service or sponsor from the top menu
to continue.

IS Messages
i ' \ 15 has prepared a Site Guide that contains
" i L helpful notes about the system. ™ Guide

Your company name will appear on the “on behalf of” dropdown menu even if you do not have access to billable services. This allows you to access
features such as the monthly billing activity log and the participating company directory.

* Additional companies can be added to your “on behalf of” dropdown menu upon CGI receiving a written request from an authorized contact person at
that company to sponsor you.

* HITS reports can only be ordered on behalf of companies who contribute their historical claims datato CGI to be loaded into the HITS database. There
iIs alink to alist of these companies on the HITS search screen.

© 2021 CGl Inc. CGI Insurance Information Services (11S) 21




The HITS Search Screen

HITS™

Comments entered here sEARCH

(ie: reason for ordering

the report) will appear on R
your billing activity log
and can be used for
audit purposes.

Select BOTH to search
for claims for both the
SearchBy O inswed O Propery © Boh insured name and
property address for
one inquiry charge.

Primary Insured

Last Name

A prior policy may have Secondary maured

been under the Lasthame Firsthome
secondary insured’s
name only. Enter both

Prior Carrier and Policy
Camier PoligyNumber

names, if applicable. - , :
See Tips for Entering
_ _ e i, _ Address for a list of Rural
Both Prior Carrier and e | e = Address Abbreviations.

Policy Number must
be entered for this
information to be used

Rural Address

o[- b|- - o - If yes, you will be

. City, Prov & Postal Code rompted to enter
in the search. city Province P _p
on previous address.

o o st otz oo See Tips for Entering Address.
Mo ez

T PereE T Only services that you
B i Repon are authorized to access
bepection Fipor can be selected. See
GetReport [RNRTYIT next page for more
information.
© 2021 CGl Inc. CGI Insurance Information Services (11S) 22



HITS Report Options

* HITS Report:
o Tracks claims information by insured name and/or property location.

e GEOProfile:

o Provides information about claims frequency for the postal code entered on the inquiry
screen within the past 5 years. If your username has been validated for GEOProfile, this box

will automatically be checked. If you do not wish to receive a GEOProfile with your inquiry,
you may unselect this box before clicking on SUBMIT. There is an additional nominal

charge for this report.

23
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Tips for Entering Insured’s Name ocl

* You can use an ASTERISK (*) in the insured’s first name to search for names
matching the letters before the asterisk. This feature is ideal for common
names and names with multiple spellings. If you do not enter an asterisk, HITS
will use the first character (for names containing three or fewer characters) or
the first three characters (for names greater than three characters) in its
search. For example:

If you enter: HITS will search for:

Lastname: Jones, Firstname: Steve Ste...Jones (ie: Steve, Steven, Stephen, Stephanie, etc)
Lastname: Jones, Firstname: Ste* Ste...Jones (ie: Steve, Steven, Stephen, Stephanie, etc)
Lastname: Jones, Firstname: Sam S...Jones (ie: Sam, Sophie, Steve, Stephanie, etc)
Lastname: Jones, Firstname: Sa* Sa...Jones (ie: Sam, Samantha, Sandra, etc)

Lastname: Jones, Firstname: Steve* Steve Jones (ie: Steve or Steven, but not « Stephen »)
Lastname: Jones, Firstname: Steve Ray* Steve Ray Jones (but not Steve, Steven Ray)

© 2021 CGl Inc. CGl Insurance Information Services (IIS) 24



Tips for Entering Address CaGl

* Previous address is used only in the insured search. If entered, HITS will find claims for your
Insured at that address, but will not show any losses against the property that occurred while
your insured lived elsewhere.

Rural Address Abbreviations:

BK - Block PL - Plan
BX - Box Sl - Site
SN - Station

CC - Concession

RR - Rural Route RG - Regional Road

LT - Lot TWP - Township
PC - Parcel
© 2021 CGl Inc. CGI Insurance Information Services (11S) 25



The Summary Tab

HITS™ Report 8 ®

Frimt &ll[»| FOF

Comments entered Wednesday, July 31, 2019 02:22 PM
in the Reference

Field on the HITS 22 (rovcse | tocatoms | [ came | [ GEoProms |

Search Screen | Reterencs:

Mew Search

Previous Search

Fequestsdby: Test BrokenDhE: Demo Broker Tracking by : nsured and Rroperty
o g . Primary Insured: DRAGON ALVERND Zmcondary Insuwre d:
IanIry |nf0rmat|0n Primary Address: 130 Y ORVIBW DRVE, NORTH Y ORR, O MZR1 K1 Related Links
entered on the Previous Adarss s: e e G
™ User Guide
HITS Search Screen. Frior Carnar: Folley Numer: HITS™ Contributing Companies List

HITS™ Kind of Loss
ExactPolicy Matches -0

Possible claims may or Pos sitis Posey Matenss -0 Bl

may not belong to your Exset Clain Matehes -3 List of companies that

. Claim Type Kind of Loss Oate of Loss Amount Expense Status Carrier . . .

insured or pr(?perty. haured  Vandalsm MEICDUS Acts 2014005 10 0 CLOSED ADtRswrance contribute their claims

Select the claim and then nsured Burgiany Theft, OfF Premises Loss 2014006 5 &5 OFEN At rswance datato CGI to be loaded
msursd  Fre Comterts 201202 B 95 CLOSED ADtnswrance

click on the Claims Tab
to see the details of S
exact claims and the
selected possible claims.
All claims may be viewed
without incurring an
additional inquiry
charge.

into the HITS database.

Additional Products and Services
Ine pection Reports : Mot authorized for Rspecions.

© 2021 CGl Inc. CGI Insurance Information Services (11S) 26



The Claims Tab

HITS™ Report 8 = Select Print to print the
i W PDF - .
Pt Y] Claims Tab. Select Print
Wednesday, July 31, 2019 02:28 PM A” to print a” tabs.

Select PDF to create a
PDF document. TIP:

Your browser must be
configured to allow for

summary | | Poticies | | Locstons | m [ cEcerome |

Previouz Search

Shows details for
exact claims as . rsurea

ALVEEND DRAGON
We” as for the Locationof loes: 130 YORKVIEN DRVE. MNORTH Y ORK, ON MERIKT Related Links

. . urer: Surance [ & £} = Wi n W in r r
possible claims oovey numger:  aonan s oo T mmen HITE™ User Guide pop-up S LI elele
that were Selected Claims Number: 20000130 Expenses Pald: 50 OLOSED HITS™ Contributing Companies List to be able to p”nt

Territory/Protection: [511Water Suppy - Hydrant 5y stem HITS™ Kind of Loss repo rtS tO PDF
on the Summary 1BC Class Meaion: 1151135110 CreditRolcy ncies Repiacement CoskSnge-Famy RomeHomEow ners Comprenensie FomSso0

Ded (For F on all FP except LBD

Tab.

Claim Type: Inswred Date of loas:  ZOT4/06 K|nd Of Loss by |BC

Mm@ of Insured: ALVEEND DRAGDON o

Location of loes 130 YORNWIEN DRVE, WILLCAVDALE, ON, M2RIKA Klnd Of LOSS COde

Insurer: Plot msurance Kindof Loss:  Burgery/Theft, OfF Fremtes Lass

Podlcy Hum ber: Ooaod12a Claims Pald: 545 OPEN H

Clalms Numibear: 20000131 Expenses Pald: 355 OFEN Clalms and eXpense

TorrHioryProfection: [0S AmprolEckd aes amounts paid to date.
atign:  [131115]00 CredtPoley neiudes Repiscement ostshge-Famy nometomeow ners Standard Formssod Ded (F

CClamaMestons  orr) on PP except Ui Reserve amounts are

Clalm Typs: rswred Date of loss : 201202 nOt Shown

[Mami & of Insured: ALVEEND DRAGON

Location of loes : 130 YORWIEN DRWVE, TORDNTO, 0N MZR1K1

Insurar: Pilof Rsurancs Kind of Loes: Fire, Confents

Podicy Num ber: 00000120 Clims Pald: 565 OLOSED

Clalms Numiber: 20000132 Expenses Pald: 356 OFEN

Terrttory!Protection: [505)Unprotecied CBss

[151122]M0 CredtFoley Moldes Replacement CostSngleFamly homeBroad Bultings Standard Fomi200 Ded
{F o F) on aliPP excapt Lisb

Posghle Claim Matches

IBC Class Mication:
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GEOProfile Tab

HITS™ Report 8 ©

Frint &ll[+] POF

Wednesday, July 31, 2019 02:34 PM Select Print to print the
—— GEOProfile Tab. Select Print
| summan) | [ poscis | [ Locatons | | cams | (TR : All to print all tabs. Select PDF
. to create a PDF document.
GEORProfile
Number of bl Code: NZRIKI Related Links
claims in the HITS™ User Guide
Inqu”.ed pOSta| FPr—— HITS™ Contributing Companies List
HITS™ Kind of Loss
code by type of B0 2017102 W1EN2 201502 014002
. Type of Los s | Five Yaar Total to to to to to
claim for 201500 201501 TN 2018001 201581
previous five — - - - - - -
years. Special 0 ] 0 0 0 ]
Water
Balding a a a a a
Conbents 1] 1] a 1] 1] a
Epecial ] ] a ] ]
Fire
Bulding ] ] a ] ] 1]
Contents a a a a a
Burglary
o FremEes a a a a a i}
AT PremiBes 1 [¢] a [¢] [¢] 1
Other
ancmers | 1 [« a | o | e 1
PLEA SE NDTE: HTS ™ GECRrofle provides a kst of claims frequency w IR e p@st 5y ears for the
searched pastalcode area. ThiE stalistical Rformation w 25 obkained sokly from he cEs Riformn=ion
submited to HITS™ by partpathngcompanies.
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Ordering a FleetPlus Report

Select FleetPlus from the Auto Risks tab

Demo Bmoker | Confact | Help | BIMng vy& 1] More Sarvices | LODUT

ICES On Behalfof | Demo Camiar

CGl -

Exparience the commilmeants

HOME  AUTO RISKS * FROPERTY RISKS * ANALYTICS  MOBILE

AUTOPLUS™ CLASSIC
Welcome worusmcow System Alerts

ALEETPLUS
to the CGI Insuance |llf- 2049_07-98 90-00 EET ﬂ
online resource foresse MVRONTARID The currentClent st published is CT
. . Test Cases (wer2.54)
information to help you ! e NEWERLNSWICK _Published _July 18_2019s

bR MEWROUIMOILAMD:
Simply select a senvice

MVRPE.. 1% Messages

WVINCLAIMS GOLD

‘z IS5 hes prepared & Site Guide that contsins
P AUTOPLUS™ COMPANY DIRECT ORY helpful notes sbout the s ystem. ‘EI Guide
) POLICYMUMBER FORMAT
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FleetPlus Search Tab

FleetPlus Search

Comments entered here on B2zt Demo Carrier

(ie: reason for ordering At 3 e erory
0 Reference for Reque st

the report) will appear on metrenes

your billing activity log

and can be used for Choose any one of the four search options from be low

audit purposes. ontions 1
Trade Mame
Address

Specific trade that is
related to this claim PR Postal Cose
-
Option# 2
Company* Pofcy
Option# 3
Pmvine Licence Mumbar
- =3
Option# 4
B =N
Clear All Inputs
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The FleetPlus Report

FleetPlus Report & T @

Print Al POF C2V

Thursday, August 01, 2019 09:34 AM

Classic View

For more detailed
reauaste a8y DEmo Camer Dema Broker Related Links information on
Trade Mame: SEEMTHS ROOFNG LTD Palicy Number Formet FIeetPI_us click
sesren Crtart: Autolplus™ Cormpany Directory these links for our
Tracetieme: e IBC Claim Codes Reference Guides
Coverage Des cription
Insurance company Insurancs Company Poliy#  Ststus  Policy Perlod Claims Pald amt  Exp Ami Catsstrophie At Fauit FlestPls Reference Guids
that made the claim MorTRrdge Gererdl e Con SOBO0311 REEWAL :::g;ﬁggm 10 SI5ET0 S10000 ] ]
Mordicins. Co. of Can. (FAC) 40625827 RENEWAL :; §£:gm ] = 5 ] ]
Riact RS- (Westem Fegon)  TWI154536 RENEWAL g;gtg'ﬂm 223 5 ] ]
) . 1 $27332 0000 0 [
Total claim amounts paid

OGl and bs Partners shall take reasonablk sieps toensune that dalabase hformation or data obtalmed from v arlows sowrces B relabe and
accurale. How ever, Gl does nol quaranies e accwracy of Rformation cbizined from these sownces, and Inno & ent shall OG be B bie i
any meEnner whatsoey er forany Dss or Ry o CUSTOMER resuling from e obtanng or femishing of sech Rformation. O6 shall ot be
lzinle wnder this Agreement to any fird pary forany dameges of Deses anksing ouf of 2 breach by CUSTOMER
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Ordering a CTS Report

Select CTS from the Property Risks tab

C G I IS PORTAL MY SERVICES

T | Test BrokerONE hd
Experience the commitmentd

HOME  AUTO RISKS ¥ PROPERTY RISKS ¥ ANALYTICS MOBILE

HITS™
Welcome System Alerts
to the CGl Insurance Information Services site, your 2019-07-18 10-00 EST O
online resource for essential tools and expert The current Client test published is CT
. . . Test Cases (ver 2.54)
information to help you serve your clients better. Published_July_18_2019.xis
Simply select a service or sponsor from the top menu
to continue.

IS Messages

\ IS has prepared a Site Guide that contains
I helpful notes about the system. ™ Guide
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Ordering a CTS Report

CTS Search System Alerts

2013-07-18 1000 EST ﬂ

The current Client st published is GT
On Bzhalfof Test BrokerONE TestCases (wer 2.54)

Comments entered here _Putlishad_July 18_20185%
(ie: reason for ordering Reference Request Asterisks (1) ndeates andatory fedis

the report) will appear on Referance:

your billing activity log IS Messages

and can be used for 15 hee - ou _
. prepared 8 Site Guide that contsins
aUdit prpOSGS. Choose any one of the two search options from below mlmlmmw‘mgﬁm_m&id&

O ption#1

Trads Mame:
Related Links

Addracs: Industry Clessification Codes
Industry Classification Des oriptions SeleCt the ‘CTS QUiCk
Cakee o Loess . ’ '

— el Coda: o ot Lo Reference_ Guide’ to find
TS Cuick Reference Guids more detailed
CTS Contributing Compsnies List information on a CTS

Report
Option#2
Company. Policy
- Seanh
Clear All Inputs
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The Loss Analysis Tab

CTS Report B T @

Print Al FDF C3V

Thursday, August 01, 2019 08:54 AM

Collapze All

Loss anatysie | msursd || Loeaton

Inquiry
. . Requasted By: Test BrokenDNE Dema Broker . . .
information Refersnce: Related Links Click on links to
entered on the ssaren Critaria: Inds try Class fication Codes Tlnd morg
HITS Search Company Intact (Westem LiDn) - 023 Indus try Gless fication Descriptions  [TeY{e]gaaF=1ilel g Mol
Screen. Folks s Gause of Loss what is provided
KIND OF LOSS ANALYSIS BY TRADE NAME Hind of Loss by a CTS report
CTS Cuick Reference Guide
TEETWL TER MARINE GROUP & TEET HOLDING | D CTS Contributing Companies List
PROPERTY
Claim Pald  Prpense Pald Claim Pald  Expense Pald
Handof Loes Claims (Open) {Cpen) (Clos ) [CHose )
40 - Crime - On Premises 1 50 50 S5000 ]
Claims and expense
LIABILITY amounts paid to date.
Claim Pakd Expens e Pald Claim Pakd
\andof Loss cianms (open) (open) (cosea) Reserve amounts are
12 - Premi s \0p eralions - Propeny Demage 1 F54000 50 ] not shown.
Total 2 S54000 50 S5000 LT
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The Insured Tab

CTS Report

Shows details for
which Insurer was Thursday, August 01, 2019 09:08 AM

used for each
claim

Inumed

TEATWATERMARNEGROUP & TERT HOL DING | D : _ _
Kind of Loss for claim of the insurer

Industry Cods Clalm Pald  3tatus  Ezpense Pald 3tatus

Dets of Loes HKindofloss -
Date the loss occurred Hmiznsine  12- uknown 5433 - Food Stores - Omer S54000  Cpen S0 Cpen

Carrhsr @ Rtact (st Union) - 025
Participation : 50%
Pollcy Humber : 5V2193459
Clalm Mumber (W05 35
Location of Loe s 6000 RUSS OHEF WAY UNT115.BCVTB1B4
Cause 0T LoB s :
Coverage and Construction
Operations andior Falure of Byuipeenk
O M A0 e e LIED-W prodcompiete d openations

E 201304001 40 - Orime - On Premises ooog 5000 Ciosed 22 Chbsed

Carrher : Rtact (Westem Unlon) - 025
Particdpation : 50%
Policy Humber © 3/21934 58
Claim Mumber [WIEHM0ZEEE
Location of Los & - 6000 RUSS CHE WAY UNT115.BECWTEI1B4
Cauze of Los s
Coverage and Construction :
Fire—Fesisiive Inciw 3B Jicors or ofeer non-Comby sk materil w ih high fire resksive rathg

Total {2 Claims |} $53000 ;2

Claims and expense
amounts paid to date.
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Click to access the Billing Activity Files for your
organization. This link will only be active if you CGI

B I I I I ng ACtIVIty Fl IeS have been approved to access these files.
CGl oo o e

II5 PORTAL | MY SERVICES On Behalfof: | Test BrokerONE

Experience the commitment®
HOME AUTO RISKS v PROPERTY RISKS ¥ ANALYTICS -
If you can order reports for more than

_— one company, you will need to select
Billing Backup pany. y

your company name from this
dropdown to activate the billing link.

Sponsor Company, Test BrokerONE

Subscriber Activity Download

DL File Name by Date File Size Creation Date # Downloads First Download Last Download
é 5-30-6-21_2019.zip 341 21/6/2019 3:2410 FM 0
. é 7-30-5-30_2018.zip 1286 30/5/2019 11:07:13 AM 0
Click to download _
ey . é 5-3-7-30_2018.zip 341 300772018 11:45:45 AM 0
billing file. See
é 9-1-5-3_2017.zip kEY| 3572018 2:35:35 PM 0
next page for more
o . éj 11-29-9-1_2016.zip REY| = 05:43 P 0
information.
é 6-28-11-29_2016.zip 2859 29/11/2016 12:557588 4/5/2017 4:09:49 PM
= 4-286-28 201620 41 Bel Available files by month. For example, 4-1-5-1 2015
10 contains April 2015 billing data. It is important to download

L Download Reference Guide T Download AutoPlus File Desc th|S flle eaCh month and save It on your hard drive or

- Fmisietiemselio b scrver as CGl only stores a limited number of files.

TIPS:

« The Billing/Activity files are generated for all subscribers, regardless if you pay for your own services or not.
* These files can be used to satisfy the transaction log audit requirements of your SubLicense Agreement (AutoPlus and HITS) and ARIS Agreement (Ontario

MVRs). CGI only stores a finite number of files, so these files should be downloaded each month and stored on your system so that you can retrieve them
in the event of an audit.
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[} n |} | | | |
Billing Activity Files e
DL File Name by Date File Size Creation Date # Downloads First Download Last Download

& 5-30-6-21_2019.zip 341 21/6/2019 3:24:10 PM 0
& 7-30-5-30_2018.zip 1286 30/5/2019 11:07:13 AM 0
Click to download bllllng file. & 5-3-7-30_2018.zip 341 30/7/2018 11:45:45 Al 0
& 9-1-5-3_2017.zip 341 3512018 2:35:35 PM 0
& 11-20-9-1_2016.zip 341 11912017 3:05:43 PM 0
& 6-28-11-29_2016.zip 2859 201112016 12:55:44 PM 1 24/512017 4:09:49 PM
C| | C k S ave tO save e 4-28-6-28 2016.zip 341 28/6/2016 12:45:43 PM 0
the zipped billing o mEEE
file to your
system. Do you want to open or save 5-30-6-21_2019.zip from uat.iis.cgi.com? Open Save |~ Cancel X

Click Open to

0 p en yo ur WI n ZI p Insert Page Layout Formulas Data Review View CGl WizKit @ Tell me what you want
program and unzip < X Cut .

L . Calibri M - KA = #- B WapTe General -
the billing file. The pag B Copy ~ I P o
“RPC” files % romotpane BT U D DA S== 2= BMegeacens - $-% 2 |88
c Clipboard P Font Pl Alignment ] Number [H
contain HITS
i Al 7 fe || ActivitylD
billing data. Y
A B . C | D
1 IActivitlelSubscriberName SponsorSubscriberName GroupMName
2 | 36541678 Test BrokerONE Test BrokerONE own group has TCQ.
3 | 36541677 Test BrokerONE Test BrokerOME own group has TCQ,

TIP:

After you have downloaded and saved the file, you can format the data any way you choose, create custom reports or import the data
Into your accounting program.
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Questions?

Please contact...

autoplus@cqi.com
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