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RESTRICTED RIGHTS LEGEND.  This material is confidential and is the property of CGI 

Information Systems and Management Consultants Inc. (“CGI”). Without the consent of 

CGI, given explicitly in writing, this material must not be copied or reproduced at any time, 

in any form nor by any means whatsoever, in whole or in part, and the contents thereof, 

of any technique, method or arrangement of data available therefrom may not be 

disclosed to any third party whatsoever. 

 

NO WARRANTIES OF ANY NATURE ARE EXTENDED BY THE DOCUMENT.  Any 

product, service and/or related material disclosed herein are only furnished pursuant and 

subject to the terms and conditions of a duly executed license, agreement or contract.  

The only warranties made by CGI, if any, with respect to the product or services described 

in this document are set forth in such license, agreement or contract. CGI cannot accept 

any financial or other responsibility that may be the result of your use of the information 

in this document, including direct, indirect, special, or consequential damages. 

 

The information contained herein is subject to change without notice.  Revisions may be 

issued to advise of such changes and/or additions. 
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about duplicate override 
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about new requests with 

convictions disclosed activated 
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1 MVRs 

1.1 Menus 

Each province has its own menu item. 

 

  

 

The menus within each province are identical. 
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1.2 Order MVRs – New requests 

The MVR input screen is determined by mandatory fields for provinces and also settings 

of subscribers. 

 

 ‘ *’ Signifies Mandatory fields 

 Immediate MVR is checked if the user profile allows immediate MVRs.  Users can 

remove the check box to order an overnight MVR instead. 

 Alberta, NB, & PEI ministries require date of birth to be entered.  This is not optional. 

 NB name: for the time being users are requested to enter a value in the last name 

field.  

Alberta Order Screen  

 Alberta ministry requires date of birth to be entered. This is not optional.  
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New Brunswick Order Screen 

 NB ministry requires date of birth to be entered.  This is not optional. 

 NB name: for the time being users are requested to enter a value in the last name field. 

 

 

Newfoundland Order Screen 
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Nova Scotia Order Screen  

 

Ontario Order Screen 
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PEI Order Screen 

 PEI ministry requires date of birth to be entered.  This is not optional. 
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1.3 Order MVRs – New requests from AutoPlus 

The option of ordering an MVR from the AutoPlus report is available when user either 

orders an AutoPlus Gold or AutoPlus Classic Report: 

Example # 1: *Note, for the AutoPlus Gold Report, the AutoPlus user can order the MVR 

via any tab noted in the AutoPlus Gold Report below: 

 

 

Users select the driver by clicking on the row. 

 

 

 

 

 

 

 

 

 

 

 

 



   

10 
RapidWeb MVR Training Notes  

 

The information is pre-filled. 

 

 

 

Example # 2: 
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The information is pre-filled. 

 



   

13 
RapidWeb MVR Training Notes  

1.4 Order MVRs - New requests with Convictions Disclosed activated 

If the insurance company subscribes to the “Capture Conviction Disclosed” feature; the 

user, or sponsored broker, will be presented with the MVR screen that has an additional 

mandatory entry field. 
 

The user will be expected to enter the number of convictions being disclosed by the 

applicant.  If the applicant does not know if they have any convictions, the user will enter 

‘99’. 
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1.5 Duplicate Checking 

If the driver’s licence ordered has been ordered before within the same subscriber or 

brokers sponsored by the same subscriber, the users will be given an extra dialog area: 

Duplicate checking warning is given if: 

1) The driver’s licence was ordered and a reply Abstract was received within the last 30 

days.  The original (latest) reply is displayed. 

2) The driver’s licence was ordered and a reply Error was received within the last 30 

days.  The original (latest) reply is displayed. 

3) The driver’s licence was ordered and a reply is pending. 

 

If there is no duplicate found, the MVR ordering happens automatically. 

 

 
Duplicate checking Abstract  1 
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Duplicate Checking Pending request 1 

 

 

 
Duplicate Checking Pending request 2 

 

  



   

16 
RapidWeb MVR Training Notes  

1.6 Inquiry Search/Request 

This function allows users to query about the history and status requests. 
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1.7 List Requests 

Overnight request and immediate requests delayed for whatever reason are given a receipt. 

The “receipt” allows CGI to track MVR requests.  They are for internal use. 

Users can check all of their outstanding MVRs using List Request menu 

 

1) The ‘Change’ and ‘Delete’ buttons are displayed when the MVR was ordered but has 

not been sent to the Ministry.  Users still can control the MVRs 

2) No buttons are displayed when the request was sent to the Ministry.   

3) The ‘View’ button is displayed once the reply was received from the Ministry.  User 

now can view/print the reply from this menu or from the ‘Print Unprinted’ menu. 
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1.8 Print MVR Unprinted (for overnight requests) 

This function allows users to print overnight MVRs.  The print can be done for all or 

individually. 

 

View All and Print  

 

Users have to click Print and the system will open TWO new windows.  (Caution: this may 

take a little while if there are a lot of unprinted MVRs) 

1) Original Window was the “MVRDisplayAbstract” Window:  

2) New Window opened for the Printer friendly version – If the user does not wait for 

the next window and print from this window, the page breaks will not work. 
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3) New Window – Print dialog box.  Print from here. 
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1.9 Print Unprinted (for immediate requests) 

This function currently does not allow users to print immediate MVRs. 

Workarounds are available: 

A) Use the print by date option.  Allows users to print multiple MVRs, however the print 

is for the entire day 

B) Print them one-by-one as they come back from the ministries. 

 

1.10  Reprint MVR by Date 

Allows users to view and print MVRs by date: 

 

Once the Select button is pushed the process is the same as in ‘Print Unprinted’ option. 
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1.11  Reprint MVR by License 

This function allows users to view and print MVRs by license. This function is limited to 

the Abstracts ordered by this user.   

 

All past replies are listed, and users can “View All” for all available responses or view one-

by-one. 
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1.12  Ministry Schedules 

 

Province Immediate service Overnight (O/N) service Price difference  between 
o/n and immediate 

Ontario Yes  7/24 7 days a 
week  

Yes – cut off 9 p.m. 
Yes 

Alberta No  Near immediate – approximately every 3 hours 
Mon to Friday 
Note Alberts does not process MVRs on the 
last business day of the month. 

N/A 

Nova Scotia Yes – Mon to Sat 
 

No 

New Brunswick Yes  – Mon to Sat Yes – cut off 6 pm  Yes 

PEI Yes 7/24 7 days a 
week 

 

No 

Newfoundland No  Yes  - cut off 3 pm N/A 

 

 

1.13  MVR Retention periods 

Based on contractual limitations CGI will keep the MVR Abstracts and Errors on RapidWeb for 30 

calendar days.  Within this period the users can reprint the MVR and duplicate checking will display 

previously ordered MVRs (see details in the section “Duplicate Checking”).   
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2 CGI Helpdesk Processes 

 

Contact: autoplus@cgi.com  

 

 

 

 

mailto:autoplus@cgi.com

